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COLLEGE OF SCIENCE AND TECHNOLOGY                                                       

ACE-IoT Beneficiary and Students Grievance (Complaints) Form
	Name (Optional):

	
	Email (Optional):

	
	Phone (Optional):

	
	Type of grievance applicant (Student, Employer in ICT/IoT, Faculty and staff in ACE-IoT/or UR, Regional institution, faculty and student in STERM and other priority sector in Rwanda, Private sector, and Public institutions)
	
	Country:

	
	Date(Day/Month/Year):

	
	Subject of Your Grievance(Complaint)
	
	Brief of your grievance
	
	Resolution (s) and feedback
(Reserved for GRM committee) 
	

	    Note: You will get the answer from ACEIoT in 5days


